Staying safe and
well this Winter

Cold weather advice
www.doncaster.gov.uk/winter



Testing and Isolating

A high
temperature

A new,
continuous
cough

?
Loss or change
to your sense of
taste or smell

If you have any
Coronavirus symptoms,
you AND anyone who
lives in your household
MUST self isolate
and you should
BOOK A TEST for
yourself immediately.
To book a test at one of the testing
sites or to order a home testing kit, call 119
or visit: www.gov.uk/get-coronavirus-test
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Hi, my name is Dr Rupert
Suckling and I am the Director
of Public Health in Doncaster.
Winter can be a difficult time for many and with the Coronavirus pandemic still
being prevalent across our communities, we understand that for many residents this
year may be more difficult than previous ones. We are here to support you through
the coming months, whether that is through healthcare advice, financial support or
help understanding the latest national and local guidance.
This year, it is more important than ever that we protect ourselves against flu, by
getting our flu jabs we will not only be protecting ourselves but also helping to
protect vulnerable people and our NHS.
For those that are clinically extremely vulnerable, we are encouraging you to
follow the Government guidance and be especially careful to follow the rules and
minimise your contact with others. By now, you will have received a letter with
specific advice from both national government and myself which should include
all the information and advice that you need. If you haven’t received this letter and
believe that you should be classed as clinically extremely vulnerable then please
contact your GP to discuss.
Please remember the basics, they will really help us to get the rate of infection
down. Keep washing your hands, keeping your distance from others and covering
your faces in public places where space is difficult to maintain. Also, if you do have
symptoms then you must self-isolate immediately and get a test.
I am monitoring the infection rate daily and working closely with partners across
Doncaster to do what we can tackle the virus but we can’t do it alone. This winter
we all need to pull together and ‘Do it for Doncaster’.
Throughout this booklet you will find information on support
networks, wellbeing and remaining safe and well this winter.
Thank you.

Dr Rupert Suckling
Director of Public Health

Five Ways to Wellbeing this Winter
Winter can be a tough time of year for many of us and due to the extra challenges we
face with Coronavirus, this year it is really important that we pay close attention to our
own wellbeing and the wellbeing of those around us.

Being restricted on how we can
socialise through the festive months
will be difficult. Making an extra effort
to stay connected with those important
to us will help us to feel less isolated.

Make use of your technology
Regular video calling and messaging
those important in your life. There
are lots of free apps and websites you
can use such as WhatsApp, Facebook
Messenger, FaceTime, Google
Hangouts, Skype, Microsoft Teams and
Zoom. These technologies will help
you to feel more connected with your
friends and family. Try setting a daily or
weekly timeslot for a catch-up.

Reach out to community groups
for support
If you are struggling and have nobody
to reach out to then you can contact
Doncaster’s Social Isolation Alliance on
01302 430322.

Although indoor and outdoor leisure
facilities have closed during the new
national restrictions, there is still lots we
can do to keep active this winter.

The Great Outdoors
Doncaster has plenty of fantastic public
parks and outdoor spaces that you can
visit with your household or support
bubble. You can also exercise with one
person outside of your household/support
bubble under the new restrictions.
For ideas on places you can enjoy
outdoors across Doncaster go to:
www.visitdoncaster.com/things-to-do/
green-doncaster

Online Activities
From yoga to Zumba to keep fit workouts:
the internet is the place to be for being
active at home. Youtube, alongside other
websites, has many videos with exercise
routines that you can do at any time of day
from the comfort of your own living room.

Having wide support networks temporarily
inaccessible is difficult for everybody. It
is important to take notice of the signs
associated with your own mental health
and wellbeing and take steps to ensure
you protect yourself and stay mentally well.

Reach out if you need
mental health support
If you live in Doncaster and feel you need
help or support for anxiety, please contact
Rotherham Doncaster and South Humber
NHS Foundation Trust (RDaSH) by calling
the numbers below. All appointments are
by telephone/video conferencing.

Talking Shop 01302 565556
Residents with a long term condition
can call RDaSH’s Improving Access to
Psychological Therapies Long Term
Conditions Team on 01302 379563 or
reach them via the Single Point of
Access Team on 0800 804 8999

In times like this, many of us often want to
roll up our sleeve and help others but it
can be hard to know how.
Food banks are often in need of donations
throughout the winter months and have
had an increase of demand throughout the
coronavirus pandemic. They rely on the
support of our local community for food
donations, volunteering and finances.
To find out how you can help or
find your closest food bank visit:
www.doncaster.foodbank.org.uk

Voluntary Action Doncaster

are developing a Volunteer Hub to help
local community groups and organisations
to provide support to isolated and
vulnerable people during the Covid-19
Coronavirus pandemic. To find out how
you can help call 01302965459 or visit:
www.voluntaryactiondoncaster.org.uk

Coping with bereavement

Coping with the loss of a loved one is
one of the most difficult things to happen
in our lives. During times of grief, there
is somebody you can talk to and
organisations that offer a range of
support. If you need support please
contact Listening Ear, a local charity for
those who have lost loved ones during
the coronavirus pandemic:
0800 048 5224
10am - 5pm (Monday to Friday)

Learning new skills, or rediscovering
an old one, is great for good mental
health and development. Take a look
in your cupboards and pull out the
sewing machine or paints and get
creative. It could be as simple as taking
time to complete a crossword puzzle,
word search or sudoku; anything that
encourages you to use your mind.

Keep informed...
Get all the latest news and important updates from
Doncaster Council by email, straight to your inbox.
Subscribe online at: www.doncaster.gov.uk/emailsignup

Cold weather can be
seriously bad for your
health. That’s why it’s
important to look after
yourself, especially
during the cold winter
months.
If you start to feel unwell, even if it’s a
cough or a cold, don’t wait until it gets
more serious. Seek advice from your
pharmacist
Seasonal coughs and colds are very
common during the winter period. You
can ask your chemist what medicines
should be in your cabinet and how to
help you and your family get through
the winter season.
Many over-the-counter medicines
(including paracetamol and ibuprofen)
are available to relieve symptoms of
common winter ailments such as cold,
sore throat, cough, sinusitis or painful
middle ear infection (earache).
You can always seek advice
at the first sign of a cough
or cold before it gets
more serious.

Medication
If you take regular medication,
it is important to ensure you have
enough in case you cannot leave
your home. It is important to order
enough medication to last you
during the Christmas and New Year
period. In the event that you do run
out of prescribed medication, please
contact your local pharmacist or
NHS 111 who should be able to
assist with an emergency supply.

Flu; Catch it. Bin it. Kill it.
To reduce the risk of spreading flu:
• use tissues to trap germs
when you cough or sneeze
• wash your hands often with
warm water and soap
• bin used tissues as quickly as possible
Flu is not considered a serious illness
but some people are more at risk of
developing potentially serious health
problems from flu, such as bronchitis,
pneumonia and sometimes death.
A flu jab not only helps protect you
from the virus, it will also help protect
your family and friends. Many people
don’t have any side effects – some may
develop a cold or slight temperature but
this should settle without treatment in a
couple of days.
The NHS offers the flu vaccine free
of charge to the following groups:
• adults 65 and over
• people with certain medical conditions
(including children in at-risk groups
from 6 months of age)
• pregnant women
• people living with someone who is
at high risk from Coronavirus (on the
NHS shielded patient list)
• children aged 2 and 3 on 31 August 2020
• children in primary school
• children in year 7 (secondary school)
• frontline health or social care workers
If you’re aged 50 to 64 and have a health
condition that means you’re more at
risk from flu and you should get your flu
vaccine as soon as possible. Other 50 to
64-year-olds should be contacted about
a flu vaccine later in the year.

Supporting vulnerable people

Choosing the right service

Every winter, we see an increase in
the number of people needing to be
admitted to hospital.

If you’re worried or unwell and want to
speak to an expert about your health,
call NHS 111 or visit your local pharmacy.
If you are worried about someone else and
not sure what to do, use the NHS 111 website
www.111.nhs.uk for information about a range
of health and care services closer to home.

Among the elderly and the most
vulnerable, minor respiratory illness,
such as the common cold, can prompt
care needs that impact on their
frailty and those with existing chronic
respiratory conditions, such as asthma
or COPD are particularly vulnerable.
The cold weather and viral infections
such as the flu often leads to
deterioration with patients needing
more care and support than usual.
Flu is highly infectious and spreads
rapidly through the coughs and
sneezes of people who are carrying
the virus. Some groups such as
pregnant women, young children, the
elderly and those who have existing
medical conditions are particularly
vulnerable and because it is caused
by a virus and not bacteria, antibiotics
won’t help.
So if you know someone who is frail
or elderly or has an existing health
problem and they are feeling unwell,
encourage them to seek early advice,
go to their local pharmacy or phone
your GP practice before the issue
escalates and they end up in hospital.
And even if they remain healthy
and well during the winter period,
it is still important to look out for
others. Age UK Doncaster host a
range of volunteer programmes all
year round to provide support to
elderly and vulnerable people to
help keep their independence and
prevent social isolation. If you would
like to get involved in this important
local service, please visit the
Age UK Doncaster website:
www.ageuk.org.uk/doncaster

There’s always a GP available in Doncaster,
even during the Christmas and New Year
holiday period – if you need a GP and can’t
get an appointment, you can call the Same
Day Health Centre on 0300 123 3103. And if
you need an urgent appointment during the
night, call 0300 123 9990.
If you need urgent healthcare in Doncaster
there a lots of options, 24 hours a day, seven
days a week. The Same Day Health Centre,
Urgent Treatment Centre and your local
pharmacist can offer advice and treat urgent
conditions; there is always one of these
services open.
There are now more GP appointments in
Doncaster than ever before – call your
practice to get an appointment during
the week and evenings – many even have
appointments available at the weekend too.
Particularly over the cold winter months,
it is important to think about the service you
choose. A recent survey showed that some
people in Doncaster choose to use A&E
for minor conditions that could be treated
elsewhere. Hospitals and A&E departments
get very busy during winter so please think
carefully before you choose this service.
Further information about hints and tips
to stay well this winter is available at:
www.bewinterwell.co.uk

Financial Support
If you are in need of financial aid this winter, there is lots of support that is available.

Self-Isolation Support Payment

Green Homes Grant

www.doncaster.gov.uk/sispayment
isolation.payments@doncaster.gov.uk
01302 735336

You may be able to receive a bigger grant
if you are a homeowner and you or a
member of your household receives one
of the qualifying benefits. The Government
will cover 100% of the cost of the
improvements up to £10,000.

If you have been told to stay home and
self-isolate you may be entitled to a selfisolation support payment of £500 which
will be available for residents on low
incomes, who will lose earnings as a result
of self-isolating.

St Leger Homes

If you are living in a council house and
are struggling to pay rent, St Leger
recommend that you contact their local
housing office. They also have helpful
Q&As for other issues relating to Covid-19
on their website:
www.stlegerhomes.co.uk/news/
coronavirus-qas
info@stlegerhomes.co.uk
01302 862 862

Corona Virus Job Retention Scheme

Your employer can apply for a grant
to cover part of your regular wages for
any time spent on furlough through the
Coronavirus Job Retention Scheme, up to
a monthly cap of £2,500. If you are a fulltime or part-time employee on a salary,
then the amount your employer will claim
will be based on 80% of your salary.
www.bit.ly/cv19-job-retention
Webchat: www.bit.ly/job-webchat
0800 024 1222

The government will provide a voucher
up to £5,000 that covers up to two-thirds
of the cost of energy efficiency and low
carbon heat improvements to your home.
See which improvements are included in
the scheme below.

How do I apply for a Green Homes Grant?
• Check if you’re eligible for a voucher
• Check what improvements may be
suitable for your home
• Choose which improvements you would
like and see an estimate of how much
they may cost
• Find registered installers to get quotes
to carry out the work
• Apply for your voucher
! The Green Homes Grant scheme will
never include official representatives
coming to your property uninvited
or cold calling on the phone to
encourage you to join the scheme.
www.gov.uk/apply-green-homes-grant
0300 131 0053

Self-Employment
Income Support Scheme

Cold Weather Payment

The Government will provide a taxable
grant covering 55% of average monthly
trading profits for those who are selfemployed, paid out in a single instalment
covering 3 months’ worth of profits, and
capped at £5,160 in total. The online
service for the next grant will be available
from 30 November 2020.

you may get a Cold Weather Payment
if you’re getting certain benefits or
Support for Mortgage Interest. You’ll get
a payment if the average temperature in
your area is recorded as, or forecast to
be, zero degrees Celsius or below over 7
consecutive days. You’ll get £25 for each 7
day period of very cold weather between 1
November and 31 March.

www.bit.ly/se-grant-extension

www.gov.uk/cold-weather-payment

Employment and Support Allowance

Winter Fuel Payment

you can apply for Employment and
Support Allowance (ESA) if you’re under
State Pension age and you have a
disability or health condition that affects
how much you can work. You can also
claim ESA if you cannot claim Statutory
Sick Pay and you or your child are: selfisolating, have covid-19 or have been told
to shield.
gov.uk/employment-support-allowance
0800 328 5644

Warm Home Discount Scheme

You could get £140 off your electricity bill
for winter 2020 to 2021 under the Warm
Home Discount Scheme. The money is
not paid to you - it’s a one-off discount on
your electricity bill, between September
and March. You may be able to get the
discount on your gas bill instead if your
supplier provides you with both gas and
electricity.
gov.uk/the-warm-home-discount-scheme
0800 731 0214

if you were born on or before 5 October
1954 you could get between £100 and
£300 to help you pay your heating bills.
This is known as a ‘Winter Fuel Payment’.
www.gov.uk/winter-fuel-payment
0800 731 0160

Local Assistance Scheme

our Local Assistance Scheme is designed
to help the most vulnerable residents in
meeting an immediate short-term need
or maintaining their independence in the
community. Help can be given with daily
living expenses and/or furniture items and
white goods.
www.doncaster.gov.uk/las
LocalAssistanceScheme@doncaster.gov.uk

Food Banks in Doncaster

If you are in need of extra support to
provide food for yourself or your family,
there are many food banks across
Doncaster that can help. Doncaster
Council has a full list of foodbanks around
the area. You should check in with each
foodbank to understand their process of
providing aid.
www.doncaster.gov.uk/localsupport

Support for Carers
Due to the coronavirus pandemic, many of us may find ourselves caring for somebody
vulnerable or need extra support to look after ourselves as well as another. There is
local support is available to young carers, those caring for the vulnerable and carers
across Doncaster.

Carers

Young Carers

Making Space

Sometimes, being a young carer can
get too much to deal with on your own
or you may be stressed by too much
responsibility. If you’re having any of these
feelings or struggling, talk to your teacher,
school nurse, college counsellor or doctor
who can help you.

The service can support you in your
caring role and help you stay connected
in your community. Please call on:
01302 986900 or email:
DoncasterCarers@makingspace.co.uk

You can contact the local Young Carer’s
team for further information and advice,
on 01302 736099 or email:
young.carers@doncaster.gov.uk

is a local service which helps support
carers. Making Space understand that
while caring for a family member or loved
one is a very generous and selfless thing
to do, it can also take its toll on your own
health and wellbeing.

Carers Trust

You can also visit the Carers Trust website
for guidance and help on coping as a carer
during coronavirus: www.carers.org

There are also a handful of websites with
advice and tips on looking after yourself,
including Carers Trust
www.carers.org and The Children’s Society,
www.childrenssociety.org.uk

Do you know a ChilD or young
person who cares for someone?
A young carer may care for a family member
such as a parent or sibling who has an illness,
disability or who uses drugs or alcohol.

We are here to support
If you know a young carer who would benefit
from additional support, please get in touch:
Call:

01302 736 099

or email: young.carers@doncaster.gov.uk

Support for Families
There are many resources available
across Doncaster for families who may
be in need some support or activities to
be a part of this winter.

MindEd

MindEd for families is a free online
educational resource on children and
young people’s mental health for all
adults, which can support parents
and carers through these exceptional
circumstances.
www.mindedforfamilies.org.uk
minded.enquiries@e-lfh.org.uk
If you are concerned about your child’s
mental health and looking for advice on
how to support them, then please visit
www.doncaster.gov.uk/worrymonster

Family Hubs and Services

Doncaster Family Hubs are designed
to bring services together to work with
families from all across Doncaster. They
provide a range of activities and support
from childhood through to adolescence
(0-18 years old).
www.doncaster.gov.uk/familyhubs

Virtual Family Hub

Virtual Family Hub contains many of
the services that Doncaster Family Hubs
provides but now, virtually! Through the
website you can find a weekly rota of all
the different online activities for families
do together.
www.doncaster.gov.uk/virtulfamilyhub

Families Information Service

You will also fine a whole host of support
information on our Families Information
Service website which can be accessed at
www.doncaster.gov.uk/fis
or by calling 01302 735237
email: fis@doncaster.gov.uk

Doncaster’s Families
Information Service
can support you to find:
Childcare and schools
Help with your childcare costs
Information and advice on
family life and parenting
Family friendly activities
in Doncaster
Information on our Family
Hubsand their services

KEEPING DONCASTER MOVING
INFORMATION FROM HIGHWAYS

Gritting and clearing snow

Snow wardens required

Doncaster Council’s highways team is
responsible for keeping the major traffic
routes in the area clear. Full details of the
roads and routes that are gritted can be
found on the winter gritting page of our
website: www.doncaster.gov.uk/winter

We are always on the lookout for
volunteer snow wardens to help
communities during any harsh
weather conditions throughout winter.

Teams from the council will also assist in
clearing snow and access routes within
communities if resources are available.
There’s no law stopping you from clearing
snow and ice on the pavement outside your
home or from public spaces. It’s unlikely
you’ll be sued or held legally responsible for
any injuries on the path if you have cleared
it carefully. Follow the snow code when
clearing snow and ice:
www.gov.uk/clear-snow-road-path-cycleway

As a council, we keep around 350 miles
of roads and routes across the borough
gritted when the temperatures
inevitably plummet to zero and below.
A lot of time and effort goes into
ensuring that people can travel in
and around the area as smoothly as
possible despite the weather but our
highways teams can only do so much.
If you’d like to help out in those harderto-reach areas and to keep an eye on
neighbours, then please volunteer as a
snow warden by calling: 01302 736000.

Bin Collection information

Driving in severe weather

Your bin collection calendar for
2020/21 will be posted by the end
of November 2020. If you have not
received it, please call 01302 736000
or you can find your collection day
online at: www.doncaster.gov.uk/bins

• Don’t travel unless absolutely necessary

Your calendar will advise you if your
collection days are affected by the
Christmas period. Green bin collections
have now ceased until 2021.

• For a frozen lock, use some form of heat to
warm the key - don’t breathe on the lock

• Allow plenty of time for your journey and at
least 10 minutes to defrost your car
• Clear all windows and the roof of snow and
ice using a scraper and de-icer

If your bin has not been collected –
due to inclement weather – please
leave it by the kerbside until it is
collected. This will usually be the
next day.

• Drive to the conditions and don’t assume
that every road is treated. Drive carefully,
even on treated roads
• Make sure your phone is fully charged
and carry a torch, first-aid kit, tow rope,
blankets, warm coat and boots, jump leads,
snow shovel, warning triangle, an old sack
or rug (to put under wheels if you do get
stuck) as well as water repellent spray
• Put safety before punctuality when bad
weather closes in

GRITTING ROUTE MAP
 


 
 













 
 





 












 

 





 



 
















Useful Contacts
There is lots of support available
across Doncaster- whether that be
food collection or support for mental
health and wellbeing.

Social Isolation Alliance

The Social Isolation and Loneliness
Alliance (SIA) is a collaboration of
partners from the public, voluntary,
community and faith sectors who are
committed to reducing social isolation
and loneliness in Doncaster. Anyone
who needs help or advice or has no
other support can ring the SIA Helpline:
8am - 8pm (Monday to Friday)
8am - 6pm (Saturday and Sunday)
01302 430322

The Hub

If you or somebody that you know is in
an abusive relationship and you don’t
know what to do, please contact us. We
are still here to support you with our
hotlines open and refuges running.
We will listen and we can help.
The Hub is Open 9am - 4:30pm.
01302 737080
If you’re unable to speak on the phone
please contact us by email at:
dahub@doncaster.gov.uk
www.doncaster.gov.uk/domesticabuse

Citizens Advice Doncaster Borough
Call for advice and support on
any issue such as debt housing,
employment and benefit entitlement.
01302 243057
www.bit.ly/dn-citizen-advice
Web Chat: www.bit.ly/ca-webchat

B-Friend

Telephone service to those that feel
isolated or are experiencing loneliness.
www.letsbfriend.org.uk
info@letsbfriend.org.uk
07523 698 530

Age UK Doncaster

Help people that are 65+ with: finances,
support in the home, shopping service and
help with mental and physical health.
www.ageuk.org.uk/doncaster
admin@ageukdoncaster.org.uk
01302 812345

Alzheimer’s Society

The National Dementia Helpline has
information and advice about dementia
www.alzheimers.org.uk
0300 222 1122

Doncaster Mind

provide a range of services including
emotional support, telephone counselling
and online personal development courses for
Positive Wellbeing, Stress and Anxiety.
www.doncastermind.org.uk
office@doncastermind.co.uk
01302812190

Changing Lives

Offering services to those who have faced
challenging situations whether that be
housing, drugs and alcohol
www.changing-lives.org.uk
central.office@changing-lives.org.uk
0191 273 8891

Homelessness
If you know someone who is homeless
or think that they are going to become
homeless you can contact us in the
following ways:
Call the Home Options Team:
01302 736000
(outside office hours - 01302 323444)
Doncaster Homelessness Outreach Service:
01302 558014
nsno.doncaster@riverside.gov.uk
Or use the Streetlink app:
www.streetlink.org.uk
If you see someone who is sleeping
rough who is in distress or unwell, call 999.

Healthwatch Doncaster

have launched a “Reaching Out”
service where the staff team and local
volunteers will connect and contact
members of the public who may be
finding the current situation with the
pandemic difficult or challenging.
www.healthwatchdoncaster.org.uk/
reachingout
01302 965450
Healthwatch also have “Daily Dose”
online sessions at 11am using Zoom to
support people during the COVID-19
pandemic.
You can access the Zoom sessions:
www.zoom.us/j/8479159356
Each day of the week has as different
topic that hopes to provide a mixture of
inspiration, sharing stories and bringing a
change to daily conversations.
Make A Difference Monday
Talk To Us Tuesday
What’s Your Story Wednesday
Tech Thursday
Feel Good Friday
www.healthwatchdoncaster.org.uk/
dailydose

CEV Support

If you are classed as clinically extremely
vulnerable (CEV) and require additional
support please call 01302 430300

Doncaster Council

The customer services team can be
reached on 01302 736000
For more helpful contacts, websites and
information on support that is available
throughout this Winter. please visit:
www.doncaster.gov.uk/localsupport

How Can I Help?
Volunteering
Support and connect with the community
by dedicating your time to volunteering.
Voluntary Action Doncaster are a
service who help pair volunteers with
organisations who need helpers. There are
lots of different ways to get involved and
whatever role you choose will make a real
difference to someone in crisis.
Visit the website at:
www.voluntaryactiondoncaster.org.uk

Donating
Donating is a great way to help your local
community and transform lives. Doncaster
Foodbank is taking food and/or money
donations throughout these challenging
months, where many will be struggling.
To find your local foodbank and see
how you can help, visit:
www.doncasterfoobank.org.uk

Being a good neighbour
With shorter days and darker nights, these
months can be lonely for a lot of us, even
before social restrictions. Make sure you’re
still checking in on your neighbours, asking
if they need any shopping or just having
a chat over the fence. A little friendliness
can go a long way.

Flood Alerts
If you haven’t done so already, please sign
up for flood warnings. It’s free and it will
mean you will be notified by phone, email
or text message if your home or business is
at risk. Please go to:
www.gov.uk/sign-up-for-flood-warnings
or call 0345 988 1188

CORONAVIRUS HASN’T GONE AWAY

WE ALL NEED TO KEEP
PROTECTING EACH OTHER
2m

www.nhs.uk/coronavirus

