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The SSAFA Doncaster and
Thorne Division Drop-in
and Information Centre is
now open every Tuesday,
Wednesday and Thursday
from 10am-2pm.

Communities from across
Doncaster stood together on
Holocaust Memorial Day, to
reflect upon the atrocities and
join together in demonstrating
solidarity in combating antisemitism, racism and hatred.

Kingthorne Group Practice in
Doncaster have been awarded the
Veterans Accreditation Award!
Kenneth McCaw, an 86 year old
Doncaster Veteran (featured above)
who served in Kuala, Lumpa attended
Kingthornes first veterans drop in and
told us his fascinating story!

LOOK OUT FOR V-E DAY 75TH
ANNIVERSARY EVENTS IN
MAY
V-E Day, is a day celebrating the formal acceptance by
the Allies of World War II of Nazi Germany's
unconditional surrender of its armed forces on May 8,
1945. There are many events going on in the Donacster
borough to celebrate this. keep a look out on social media
for events near you!
For event updates check the WBDoncaster twitter page or
the Doncaster Armed Forces Facebook Page

WHAT IS THE DONCASTER ARMED
FORCES VETERANS STEERING GROUP?
As this is the first newsletter on behalf of the Veterans Steering Group, it only seems
fitting to have a brief overview on what incredible work this group does and who is
involved.
It is estimated that around 10% of our local community is made up of the Armed
Forces Community- this means there could be up to 30,000 individuals in Doncaster
that have a connection to the armed forces.
The Steering group was established with the purpose of identifying key issues
across partnerships affecting the Armed Forces community and working together to
ensure that these are challenged and changed, providing clear actions and
outcomes in delivery of the military covenant. The Group aims to ensure that there is
a removal of disadvantage (discrimination) against those that are in the armed forces,
veterans and families of those that have served in the forces.
The Steering Group are key to providing support to the ex-service community and
their families through effective partnership collaboration. Organisations and
Representatives include: DMBC, SLHD, Doncaster College, Department of Work and
Pensions, The Royal British Legion, Rotherham Doncaster and South Humber NHS
(Rdash), Doncaster CCG, Doncaster GP’s, SSAFA, York St John University, MCVC,
Project Nova and many more. The membership of this group is constantly growing
and progressing.
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Your Life Doncaster has had a refresh!
Discover all of the local and national support,
charities, services and social groups available
to the Armed Forces community in
Doncaster.
The Armed Forces page on the site is now the
primary signposting point for both DMBC
information and all support services. The
page contains all the information partners will
need to signpost the public to.
The page contains information around local
drop in sessions, local and national discounts,
key support services, health, housing,
education, employment and wellbeing . This
is a fantastic tool for the public and
professionals to use.
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Thank you for all your advice
and support, this is the most
help I've received since leaving
the forces"

Quote from DMBC
Wellbeing Client

SSAFA Doncaster & Thorne Division 'Giving Something Back'

www.ssafa.org.uk
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We are very proud of what we have achieved as a group of Volunteers in “Giving
something back”. The whole team who have put in a huge effort in another very busy
and action-packed year. Help and support was provided to 77 casework cases and 193
visitors were made welcome at the Drop-in Centre in Priory Walk. In addition, there
were 205 signposting actions from contacts made through the Drop-in Centre (75)
Telephone (110), E-mail (30). Working with and being an integral part of the Doncaster
Armed Forces Covenant Veterans Steering Group has seen new avenues open to
support forces, veterans and their families in our community. Not least the
signposting for homeless veterans and a local mental health pathway. The Drop-in
Centre in Priory Walk celebrated its 5th Birthday in December and has become very
well known amongst the veterans’ community and is used as much as a "place to pop
into" as a place to seek advice and support. The Thorne Drop-in has continued to
provide a venue to call in every 1st Tuesday of the month. It was also a very successful
year in raising the awareness of SSAFA throughout the 300 square miles that is the
DMBC area. We had a presence at Wellbeing Events at Carcroft, Askern and Thorne.
We also used the Rotherham MCVC Armed Forces Covenant Vehicle to support many
other events including at the Doncaster Racecourse, Town Moor, Lakeside Village and
on Remembrance Sunday at the Doncaster Cenotaph. We look forward to continuing
to “Giving something back” in 2020.
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KINGTHORNE GROUP PRACTICE
IS NOW VETERANS FRIENDLY
Kingthorne Group Practice are now a Armed Forces veteran
friendly accredited GP practice.
This is a great achievement for the practice and for the Veterans
Steering Group. Encouraging GP practices and medial
professionals to get on board with the Veterans Support Agenda
has been one of the key actions the Steering Group has been
driving since the initiative began. The group will continue to
drive this forward through the rest of the borough, we currently
have 11 GP accredited practices in Doncaster. Hopefully we will
see many more announcements like this one. Well Done
Kingthorne!

"We are delighted that as a primary care network 4Doncaster have all received accreditation for being Armed Forces
veteran friendly practices. Kingthorne Group Practice with the help and support of Doncaster Council and the Veterans
Support Officer, recently worked on identifying all veterans registered and invited them to a drop in conversation point at
the practice. This was a great success and veterans were sign posted to the various organisations and support networks
doing fantastic work in Doncaster. We hope to continue to be a support network for all our veterans."
Quote from Kingthorne Group Practice

RICHARD LEWIS - A Reservist, Doncaster Council
Communities Officer and group partner

"I cant thank you enough
for what you have done
for
me"
"I feel like I have a life
again because of
you"
Quote from a DMBC
Communities client

As well as being a DMBC employer I’m a member of the Army reserve. And I’m sure you’re
aware that because of the hard work by our Mayor Ros Jones and the previous Veterans
Support Officers Mark, Jess and now Emily as well as Communities area team manager Lisa
Swainston, DMBC is a Gold standard employer in line with the requirements of the Armed
forces covenant. But what does that actually mean to me?, well, as a reservist I am offered an
enhanced package of benefits in exchange for my service which equates to 15 days of additional
leave, this isn’t a holiday by the way, it means I’m not disadvantaged by having to use my own
annual leave for the reserve. If I’m called away on active duty DMBC guarantees that there will
be job waiting for me when I return on exactly the same pay scale and terms of employment as
when I left.
So What does the role of stronger communities officer involve? What does a typical day
include? Well for a start there isn’t such a thing as a typical day, every day is different. The main
crux of our role at the minute is centred on the Building stronger families programme which
links nicely into Doncaster grower together. The BSF programme is an Early Intervention and
prevention tool kit that the communities team use to adapt a whole family, holistic approach to
working with families that have been identified as potentially needing additional assistance but
not necessarily Meeting the criteria for formal interventions by partners such as social services
Additional to my SCO role I’m also one of a team of Armed forces veteran link officers
(AFVLOs) working together for the benefit of Doncaster armed forces community. The role
includes us setting up a number of drop in sessions across the borough and engaging with
armed forces community members, whether regular, reserve, retired or a family members.
These engagements can range from someone just wanting a brew and a chat to us signposting
them to more formal help from one of the many organisations and charities we have links with.
The present Veterans support officer Emily Finch is carrying on the good work of her
predecessors and has ensured that Doncaster veterans are amongst the best supported and
provided for in the country, other local authorities look to Doncaster as the shining light in
terms of what they should be doing for their armed forces communities.
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HOLOCAUST MEMORIAL DAY
2020
27th January was the 75th anniversary of the
liberation of Auschwitz. Doncaster Council hosted an
event in the old museum, the public were able to
write in the memorial book which was then displayed
at the event for everyone to see.

SYP AND PROJECT NOVA
SUPPORT
South Yorkshire Police and Project Nova are continuing to work with
veterans of the armed forces within the community to overcome the
difficulties that some may face, and importantly to support them to live
law-abiding lives.
PAUL SETTERFIELD - SOUTH YORKSHIRE POILCE
REPRESENTATIVE

"My role in the steering group focuses around veterans in custody and in the
community who are experiencing problems (This includes veterans families). I
work closely with project Nova with referrals from Custody and any relevant
checks they require. The best part is I visit any veterans who are in crisis or are
on the fringes of offending/breaking the Law. Also I am making headway in
visiting the local armed services groups in Doncaster as a point of contact."

MCVC -VETERANS OUTREACH
PROJECT
Since the project launch at the end of April and November
2019 the van has been deployed on 30 occasions across the
four authorities, supported by volunteers from Rotherham
Military Veterans Community Centre (MCVC) accumulating
in excess of 500 man-hours to the project. During that
period it is estimated, by those that have booked the van, that
we have had exposure to circa 171,500 members of the public
at various events with engagement from veterans ranging
from just a quick chat to signposting to the various
organisations available to the veteran. 2020 shows an
excellent start to the year with 11 confirmed bookings to date.
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5 minutes after I had
registered as homeless,
Project
Nova phoned me and from
that day my world has
changed"
Quote from a Project
Nova client

A Message From...
CLLR PAUL WRAY DONCASTER COUNCIL
ARMED FORCES
CHAMPION

Hello I am Councillor Paul Wray, I am the Armed Forces Champion
for Doncaster. Having served in the Royal Navy for 14 years, I
understand some of the problems serving and ex serving personnel
can experience. Doncaster Council and his partners appreciate and
support our Armed Forces Community including veterans and their
families. The aim of the Doncaster Community covenant is to
encouragesupport for the Armed Forces Community stationed and
residing in Doncaster, to recognise and remember the sacrifices made
by them and to ensure that no one is disadvantaged because they are
serving or have served. Our Veterans have given so much to others,
helping them to have a decent standard of living in in our town is the
very least we can do in return. I am extremely proud of all the
amazing work going on in Doncaster to help support our Armed
Forces Community through the Veterans Steering group. The
Doncaster Armed Forces and Veterans Steering group is growing
every month and now has more partners than ever! We have had
many key achievements through the effective partnership working
within this group one of which was Doncaster Council being awarded
the Employer Recognition Scheme Gold Award in 2016 for our
commitment as an employer to the Armed Forces Community.
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