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Introduction
Doncaster

Council

Doncaster Council is here to support
you.

This information explains the help and
support that is available to you this
winter.

Cold weather advice
For advice about what to do during
cold weather, go to:
www.doncaster.gov.uk/winter

•

Coronavirus COVID-19
f

Coronavirus COVID-19 is a new
illness that can affect your lungs and
breathing.
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You may have caught Coronavirus
COVID-19 if you have:

•

a high temperature

•

a new cough that doesn’t go
away

•

a change in your sense of smell or
taste.

If you have any of these, you and your
household must self-isolate.
Your household is the people you live
with.

Self-isolate means you must stay at
home on your own, so no one catches
Coronavirus COVID-19 from you.
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You must also book a test straight
away.

You can do this by phoning 119 or
going to:
www.gov.uk/get-coronavirus-test
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5 ways to wellbeing this
winter
Wellbeing means you are happy and
feel good about yourself.

It is very important that we look after
our wellbeing this winter, and the
wellbeing of people around us.

1. Connect
Connect means keeping in touch with
other people.

You can keep in touch by phoning,
video calling and messaging.
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Mon

1ues
wed

Try having a daily or weekly time
where you catch up with your friends
and family.

hurs

Fri

-·
There are lots of apps that let you
do this, like WhatsApp, Facebook
Messenger, Facetime, Google
Hangouts, Skype, Microsoft Teams and
Zoom.
0

An app is a computer programme you
can have on your phone or tablet to
help you do something.

If you are lonely and have no one
to connect with, you can phone
Doncaster’s Social Isolation Alliance
on 01302 430 322.
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2. Take notice
Take notice of the way you are feeling.

If you are feeling worried or nervous
about things, you can phone RDaSH’s
Talking Shop on 01302 565 556

If you have been feeling anxious for
a long time, you can phone RDaSH’s
Improving Access to Psychological
Therapies Long Term Conditions Team
on 01302 379563
or the Single Point of Access Team on
0800 804 8999

If you are trying to cope with your
feelings about someone dying, phone
Listening Ear on 0800 048 5224

8

3. Get active
Doncaster has lots of parks and
outdoor spaces you can visit with your
household or support bubble.

A support bubble is where a single
person joins up with another
household.

VISIT
0
DONCASTER

For information about outdoor places
you can visit in Doncaster go to:
www.visitdoncaster.com/greendoncaster

You can also do activities on the
internet, like yoga, Zumba and keep
ft.

0

Websites like YouTube have lots of
videos showing you how to keep ft in
your own home.
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4. Give to others
You could volunteer to help others by:

•

Helping at your local food bank.
Go to: www.doncaster.foodbank.
org.uk

•

Help people cope during the
Coronavirus COVID-19 outbreak.
Phone: 01302 965 459 or go to:
www.voluntaryactiondoncaster.
org.uk

5. Keep learning
You can help to feel better about
yourself by learning something new.

You could try sewing, painting, a
crossword, word search or sudoku
– anything that helps you use your
brain.
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Illness during cold weather
Cold weather can be very bad for your
health, so it’s important to look after
yourself during winter.

If you have a cough or a cold, go to
the pharmacy straight away before it
gets worse.

Your pharmacist can tell you what
medicine you should have at home to
help get through the cold weather.

Medication
Make sure you order enough to last
through Christmas and New Year.

If you run out, contact your pharmacy
or phone NHS 111 who should be able
to help.
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Flu – catch it, bin it, kill it
To stop fu spreading you can:

•

use tissues to trap germs when
you cough or sneeze

wash your hands often with warm
water and soap

•

put tissues in the bin as soon as
you use them.

You can get a fu jab which will protect
you and help to protect your family
and friends.
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Supporting vulnerable people
Vulnerable means people who might
need help and support to stay safe
and well.

If you know someone vulnerable who
is feeling ill, get them to speak to a
doctor or pharmacy so they don’t end
up going to hospital.

It is still important to look out for
vulnerable people, even if they stay
healthy during the winter.

Age UK Doncaster has volunteers that
help elderly and vulnerable people to
do things on their own and not feel
lonely.

~C,,

Doncaster

ageuK
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If you would like to be a volunteer,
please go to the Age UK Doncaster
website: www.ageuk.org.uk/
doncaster
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Choosing the right service

CALL

111

~
I

If you need a doctor and can’t get
an appointment, you can phone the
Same Day Health Centre on 0300 123
3103

1.

4- 5
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If you’re worried or ill and want to
speak to someone about your health,
phone NHS 111 or go to your local
pharmacy.

i

If you need an urgent appointment
during the night, phone 0300 123
9990

wrn
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More information about how to stay
well this winter is available at:
www.bewinterwell.co.uk
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Help with money
There is lots of help with money
available this winter if you need it.

Self-Isolation Support
Payment
If you have been told to stay home
and self-isolate you could get a
payment of £500.

This is for people who don’t earn
much money who will lose wages
because they are self-isolating.
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Go to: www.doncaster.gov.uk/
sispayment
E-mail: isolation.payments@
doncaster.gov.uk
Phone: 01302 735 336
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St Leger Homes
If you are living in a council house and
are struggling to pay rent, you can get
help from St Leger homes.

II

@

Go to: www.stlegerhomes.co.uk
E-mail: info@stlegerhomes.co.uk
Phone: 01302 862 862

Coronavirus Job Retention
Scheme
Your boss can get money from the
Government to pay your wages during
the COVID-19 Coronavirus outbreak.

Go to: www.bit.ly/cv19-job-retention
Phone: 0800 024 1222
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Green Homes Grant
The Government will give you money
towards work on your home that
makes it warmer and cheaper to heat.

You can fnd out more from:
www.gov.uk/apply-green-homesgrant
Phone: 0300 131 0053

Self-Employment Income
Support Scheme
If you work for yourself and you have
to be off work because of Coronavirus
COVID-19, the Government may be
able to give you some money.
Go to: www.bit.ly/se-grant-extension
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Employment and Support
Allowance (ESA)
This is money you can get if you have
to stay off work because you are sick,
or you have been told to stay off work.

Go to: www.gov.uk/employmentsupport-allowance
Phone: 0800 328 5644

-£140

Warm Home Discount Scheme
You could get £140 off your electricity
bill for winter 2020 to 2021 under the
Warm Home Discount Scheme.

Go to: www.gov.uk/the-warm-homediscount-scheme
Phone: 0800 731 0214
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Cold Weather Payment
You may get a Cold Weather Payment
if you get certain benefts.
Go to: www.gov.uk/cold-weatherpayment

Winter Fuel Payment
You might be able to get help to pay
your heating bills.

V.UK0
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Go to: www.gov.uk/winter-fuelpayment
Phone: 0800 731 0160

Local Assistance Scheme
This scheme helps the most
vulnerable people in an emergency or
to help them do things for themselves.
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Go to: www.doncaster.gov.uk/las
E-mail: LocalAssistanceScheme@
doncaster.gov.uk
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Food Banks in Doncaster
If you need extra help to feed yourself
or your family, there are many food
banks in Doncaster that can help.
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You can find out more about these by
going to: www.doncaster.gov.uk/
foodbanks
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Support for carers
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Carers
Making Space is a local service which
helps support carers.

Phone: 01302 986 900
E-mail: DoncasterCarers@
makingspace.co.uk
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You can also visit the Carers Trust
website: www.carers.org
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Young Carers
A young carer is a child or young
person who is caring for someone in
their family.

You can contact the local Young
Carer’s team for further information
and advice.

Phone: 01302 736 099
E-mail: young.carers@doncaster.gov.
uk

There are also some websites with
advice for young carers.
Carers Trust: www.carers.org
The
Children's
Society

o

The Children’s Society:
www.childrenssociety.org.uk
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Support for families
There is lots of help available for
families in Doncaster, and activities to
get involved in.

MindEd

M\ndEd

for familie
s

MindEd for families is a free website
about children and young people’s
mental health.
It can support parents and carers who
need help in these diffcult times.
Go to: www.mindedforfamilies.org.uk
E-mail: minded.enquiries@e-lfh.org.
uk

If you are worried about your child’s
mental health and need help on how
to support them, then please go to:
www.doncaster.gov.uk/
worrymonster
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Family Hubs and Services
Doncaster Family Hubs bring services
together to work with families in
Doncaster.

They provide lots of activities and
support for families with children from
0-18 years old.

Go to: www.doncaster.gov.uk/
familyhubs

Virtual Family Hub
Virtual Family Hub is a website that
contains many of Doncaster Family
Hubs’ services.

Mon

Tues
Wed

Thurs

Fri
Sot

Sun

On the website you can fnd a weekly
list of all the different online activities
for families to do together.
Go to: www.doncaster.gov.uk/
virtualfamilyhub
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Families Information Service
The Families Information Service
website will help you fnd:

•
•
•
•

childcare and schools
help with your childcare costs
advice on family life and being a
parent
family friendly activities in
Doncaster.

Go to: www.doncaster.gov.uk/fs

@

Phone: 01302 735 237
E-mail: fs@doncaster.gov.uk
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Keeping Doncaster moving
Gritting and clearing snow
It is Doncaster Council’s job to keep
the main roads in the area clear of ice
and snow.
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Our website has a list of roads that are
gritted.
Go to: www.doncaster.gov.uk/winter

You are allowed to clear snow and ice
from the pavement outside your home
or from public spaces.
Injuries on the path won’t be your
fault if you have cleared it carefully.

Find out how to clear snow safely at:
www.gov.uk/clear-snow-road-pathcycleway
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Snow wardens needed
We always need volunteer snow
wardens to help communities during
bad weather conditions in winter.

If you’d like to help out in areas that
are hard to get to and to keep an
eye on your neighbours, then please
volunteer as a snow warden.
Phone: 01302 736 000

27

Bin collection
2020 -

Your bin collection calendar for
2020/21 will be sent to you by the end
of November 2020.

2021

2020 - 2021

j
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If you don’t get one, please phone:
01302 736 000

0

You can fnd your collection day online
at: www.doncaster.gov.uk/bins

There are no more green bin
collections until 2021.

If your bin has not been collected
because of bad weather, please leave
it on the pavement until it is collected.
This will usually be the next day.
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Driving in bad weather
Don’t travel unless you really need to.

Leave lots of time for your journey and
at least 10 minutes to clear your car
of ice and snow.

Clear all windows and the roof of
snow and ice using a scraper and
de-icer.

For a frozen lock, use some form of
heat to warm the key - don’t breathe
on the lock.

Drive
Carefully

Drive carefully in bad conditions, even
when the road has been gritted.
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Make sure your phone is fully charged.

In your car you should carry:

•
•
•
•
•
•
•
•
•

a torch
a frst-aid kit
a tow rope
blankets
a warm coat and boots
jump leads
a snow shovel
a warning triangle
an old sack or rug to put under
wheels if you do get stuck.

Remember that being safe is more
important than being on time.
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Useful contacts
Social Isolation Alliance
The Social Isolation and Loneliness
Alliance (SIA) is a group of people
who want to make sure no one in
Doncaster is alone or lonely.
Phone: 01302 430 322
Doncaster

Council

The Hub
If you or somebody that you know
is being hurt or treated badly by a
partner and you don’t know what to
do, please contact us.
Phone: 01302 737 080

@

E-mail: dahub@doncaster.gov.uk
Go to: www.doncaster.gov.uk/
domesticabuse
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citizens
advice

Citizens Advice Doncaster
Borough
Phone for advice and support about
things like owing money, housing, jobs
and benefts.

Phone: 01302 243 057
Go to: www.bit.ly/dn-citizen-advice

b:friend

B-Friend
This is a telephone service for people
that feel lonely.

Phone: 07523 698 530

@

Go to: www.letsbfriend.org.uk
E-mail: info@letsbfriend.org.uk
32
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Age UK Doncaster
There is help for people that are over
65 with:

•
•
•
•

money
support in the home
shopping
having a healthy mind and body.

Go to: www.ageuk.org.uk/doncaster
Do

age

@

E-mail: admin@ageukdoncaster.org.
uk
Phone: 01302 812345

Alzheimer’s Society
The National Dementia Helpline
has information and advice about
dementia.

Phone: 0300 222 1122
Go to: www.alzheimers.org.uk
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Doncaster Mind
Donc~sfer

There are lots of services, like:

•
•
•

help with feelings
someone to talk to on the phone
online courses about wellbeing,
stress and anxiety.

Go to: www.doncastermind.org.uk

@

E-mail: offce@doncastermind.co.uk
Phone: 01302 812 190

Changing Lives
Help for people who have had
G
N
I
G
N
CHA
problems with things like housing,

LIVES

drugs and alcohol.

Go to: www.changing-lives.org.uk
CHANGIN
LIVES

@

E-mail: central.offce@changinglives.org.uk
Phone: 0191 273 8891
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Homelessness
If you know someone who is homeless
or think that they are going to become
homeless, you can contact us.
Home Options Team
Phone: 01302 736 000 or
01302 323 444
Doncaster Homelessness Outreach
Service
Phone: 01302 558 014
E-mail: nsno.doncaster@riverside.
gov.uk

i
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Or use the Streetlink app:
www.streetlink.org.uk

If you see someone sleeping on the
street who needs help or is ill, phone
999.
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Healthwatch Doncaster
htalthwltch

Doncaster

Healthwatch Doncaster have a
“Reaching Out” service where staff
and volunteers contact people
who need help during Coronavirus
COVID-19.

Go to: www.healthwatchdoncaster.
org.uk/reachingout
Phone: 01302 965 450

Healthwatch also have “Daily Dose”
online meetings to support people
during Coronavirus COVID-19.

\
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Find out more at:
www.healthwatchdoncaster.org.uk/
dailydose
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Support for people who
are clinically extremely
vulnerable
These are people who would be
seriously ill if they caught Coronavirus
COVID-19.
Phone: 01302 430300

Doncaster Council
For help from the Council, phone:
01302 736 000

;m;DC1oonucnac~ilter
i~

0

&.CDoounnccailster 0
~
~

For a list of helpful contacts, websites
and support you can get this winter,
go to: www.doncaster.gov.uk/
localsupport

To get all the latest news from
Doncaster Council by email, sign up at:
www.doncaster.gov.uk/emailsignup
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How can I help
Volunteering
Support and connect with the
ER community by becoming a volunteer.
T
S
A
C
N
O
D
TARY

~CTV/OONLUN

~,eA

Go to: www.
voluntaryactiondoncaster.org.uk

Giving
Doncaster Foodbank needs food
and money to help people who are
struggling in these hard times.

To fnd your local food bank and see
how you can help, go to:
www.doncaster.foodbank.org.uk

Being a good neighbour
Make sure you check on your
neighbours, asking if they need any
shopping or just have a chat over the
fence.
A little friendliness can go a long way.
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Flood Alerts

@

Please sign up for food warnings.
It’s free and you will be told by phone,
email or text message if your home or
business could be fooded.

Go to: www.gov.uk/sign-up-for-foodwarnings
Phone: 0345 988 1188

Easy Read by easy-read-online.co.uk
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