Referral guidelines
Information for service users and carers

RDaSH
Children and Young People’s Mental Health Services

These guidelines have been
produced to help you access the
most appropriate services for
children and families.
The work of children and young
people’s mental health service
(CYPMHS) involves the assessment
and management of children and
families with a variety of problems.
These guidelines are not intended
to be absolute or exhaustive.
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CYPMHS provides a range of
interventions for people up to 18
years of age who are experiencing
mental health issues which are
impacting on their everyday life.

Aims of the service
CYPMHS provides a range of
services such as consultation, signposting and intensive specialist
interventions, all of which aim to
meet the needs of children and
young people.

Who can refer?
Referrals are accepted from any
person who has concerns about
a young person. This includes
GPs, social workers, educational
psychologists, school mentors,
teachers and hospital and
community doctors. Referrals can
only be made if consent has been
sought from the young person or
parent / carer.
In addition to formal referrals,
you can contact the service
for anonymous advice and
consultation, without receiving the
consent from the child / carer.

Criteria for referral to the
service
CYPMHS works with children
and young people with a range
of mental health and emotional
problems. A list of significant
mental health difficulties can be
found on pages 6-7.
CYPMHS also works with children
and young people experiencing
less significant emotional problems
which are impacting on daily living.
However, we would expect that
universal services, such as school
nurses and integrated family
support services would have been
previously explored.
Referrals received are screened by
the duty team and prioritised as
either ‘routine’ or ‘urgent’. The
screening process may involve duty
workers contacting the referrer
or other professionals in order to
gain further information to help in
decision making.
Urgent referrals will be screened
and assessed within 24 hours. The
criteria for an urgent referral are:
• Significant self-harm (that
which has required a medical
intervention, such as suturing)
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• Suicidal intent: expression of
plans / actions towards suicide
• Rapid weight loss and low body
mass index (BMI)
• Acute psychotic episode.
CYPMHS aims to screen and
contact routine referrals within two
weeks of receiving a referral.
Some referrals may be more
effectively dealt with by agencies
other than CYPMHS. These
include:
• Child protection – if children
are at risk of significant harm, a
referral must be made to social
services
• Educational problems which are
manifested exclusively within
the school setting (schools have
their own resources to manage
these problems)
• Parental mental illness and
emotional distress is best
referred to adult mental health
services
• Severe global development
delay
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• Services are available to
support normal reactions
to adverse life events (for
example bereavement, parental
separation)
• For difficulties that occur within
the normal range of child
development, more appropriate
support can be offered by
organisations such as Cruse,
Winston’s Wish and the school
nursing service
• Behavioural problems which are
primarily home-based should
be referred to local integrated
family support services.

What to include in a
referral
Referrals should be
accompanied by a completed
common assessment framework
form if available, and should
provide the information below.
Basic information
• Child’s name, date of birth,
address, telephone number
• Surnames of parents / carers if
different to the child

• Who has parental responsibility?
Is the child ‘looked after’ / what
is the child’s legal status?
• GP details
• School details
• Consent from the child / parent
(including identifying consent to
contact other agencies).
Reason for referral
• What are the specific difficulties
that you want our services to
address?
• Length of time that the
problems have been present
• Is the problem specific or more
generalised?
• Your understanding of the
problems / issues involved
• Risks identified.
Further helpful information
• Who else is living in the home?
Details of separated parents if
relevant

• Previous contact with mental
health services or social services.
What was the outcome? Was it
seen as helpful / unhelpful?
• Any other things which have
been tried
• Details of protective factors
(coping strategies, support
network etc)
• Any relevant background
information, such as family
history, significant life events
and / or development factors.
General considerations
Consider the following points and
questions when making a referral
to CYPMHS.
• When referring to CYPMHS it
would be helpful to include any
copies of existing reports
• Have you met with the
parent(s) / carer(s) and referred
child / children?

• Other professionals involved

www.rdash.nhs.uk | 5

Mental health problems
which can be referred to
CYPMHS

• Cognitive symptoms, including
negative thoughts about
self / others

Eating disorders
• Anorexia: at least 10-15%
below ideal weight

• Suicidal ideation.

• Bulimia: engaging in binge and
purge behaviour
• Eating disorder: not otherwise
specified.
Psychosis (jointly assessed
with the early intervention in
psychosis team)
• Active symptoms including
paranoia, delusional beliefs,
abnormal perceptions

Post traumatic stress disorder
• Symptoms continuing after
three months after recognised
traumatic event
• Avoidance of reminders of the
traumatic event, for example,
inability to speak about the
event
• Anxiety, including hypervigilance
• Intrusive memories of the
traumatic event, for example
nightmares.

• Negative symptoms including
deterioration in self-care and
social and family functioning.

Obsessive compulsive disorder
• Obsessions / compulsions with
functional impairment.

Anxiety disorder
• Panic attacks

Deliberate self-harm
• If accompanied by suicidal
ideation

• Separation anxiety
• Phobias, including phobic
anxiety related to school.

• Presenting with maladaptive
coping strategies (self-cutting
etc).

Mood disorder or depression
• Physical symptoms including
poor sleep and / or appetite

Attachment disorder
• Persistent pattern of abnormal
functioning in interpersonal
relationships.
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Looked after children
• Where there is concern
about mental health that
may lead to a breakdown in
placement or causing the child
distress.
Attention deficit hyperactivity
disorder
• Poor concentration, over
activity, impulsivity which is
evident in all environments
(for example home and school).

Contact details
Children and Young People’s
Mental Health Service
Balby Court
Carr Hill
Doncaster
DN4 8DE
Tel: 01302 304070
Fax: 01302 304077.

If there is evidence of a mental
health condition, as outlined
above CYPMHS will also see young
people with the following:
• Drug and alcohol problems
• Conduct disorder
• Children with learning
disabilities, there is a specialist
team available to work with
these children
• Obesity
• Enuresis / encopresis
• Autistic spectrum
disorder (under review)
• Chronic fatigue /
somatisation syndrome.
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