Welcome to Clarion UK
An introduction to booking communication
services for Deaf service users and professionals
within the Doncaster area.
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Welcome to Clarion UK
Set up in 2002 by CEO Sally Chalk with the purpose to improve local Deaf
support services in Cambridgeshire for Deaf people. The business has since
grown to a diverse team of 35 people and a freelance network of over 1500
delivering a nationwide service.
Our aim is to empower groups and individuals in commercial companies,
courts, schools, universities, police stations, and hospitals plus many other
organisations, institutions and local authorities.
We are very proud of the work we do and the people that lead our business,
aligning our vision and values to those we provide work for and those that
work for us.
Clarion UK are the sole providers to Doncaster Council to enable Deaf
service users with equal access to services across the borough. The team are
always on hand to answer any questions you may have.
This pack will take you through the services available as well as how to book,
helping everyone across the borough get the right communication support
when and where they need it.

Communication support allocations
Communication support with Clarion UK and the Doncaster Council covers
British Sign Language (BSL) Interpreters as well as Sign Supported English (SSE)
and support for those with multi sensory impairments.

About Clarion UK communication professionals
All Interpreters will be fully qualified Registered Sign Language Interpreters
(RSLI) and registered with the NRCPD to ensure quality of delivery and the
right support for those that need it. We will only use Trainee Interpreters (TSLI)
when required on the basis it is approved by the service user and the Council
team.

What types of bookings are covered under the programme?
•
•
•
•
•
•
•
•
•
•

Meetings with Council Representatives
Adult Social Care Appointments
Children’s Trust Appointments
Appointments in a GP practice
Doncaster and Bassetlaw Teaching Hospital Out and Inpatients
Appointments
Welfare Rights issues e.g. Citizens advice bureau etc
Housing related issues including meetings with St Leger Homes
Funerals - close family & friends only
Doncaster Deaf Society Meetings
Parents meeting with school representatives

We will need approval from Doncaster Council for the following types of
bookings:
•
•
•
•
•
•
•

Dentist
Opticians
Participation in conferences, meetings
Specialist Counselling
Assignments not in the Borough of Doncaster
Weddings or ceremonies of a religious nature
Any appointment over three hours in duration

We will also need approval for repeat bookings.

How to make a booking
To book a communication professional with Clarion UK you will need to
contact the team through whichever below method suits you best.
Email
Doncaster@clarion-uk.com
Phone
01763291211
WhatsApp/SMS
07713 082716
Online booking form
www.clarion-uk.com/doncaster

Skype
Clarion UK - Doncaster
Acknowledgements:
Once you have made a booking you will receive an acknowledgement
from the team within 24 hours of making the booking, this will be delivered in
the preferred communication methods.
Confirmation:
Confirmation of bookings will be sent no less than 24 hours prior to the
booking taking place, these will be sent in the prefered communication
methods stated when making the booking. If the prefered method of
communication is written and the booking has been made less than three
days in advance then another method of communication will need to be
specified in order to ensure confirmation is received.
Acknowledgements and confirmations will be sent to both the service user
as well as the person making the booking in your preffered methods of
communication.

What we need
When booking a communication professional we need to know:
Service user details - We will need their name, address and contact details.
Details of the person making the booking - Name, address and contact
details if they are not the same as above.
Type of communication support required - We will need to know if the service
user requires BSL, SSE etc. to ensure the correct support.
Details of the booking - We need to know the date, time and location in
which the support is needed.
Any specific needs - The service user may have a preference for their
support e.g. male or female interpreters for hospital bookings.
Preferred method of communication - It’s always helpful to know how the
service user wishes to communicate with us and the best way to reach them.
For bookings in hospitals we will need notification of which department this
appointment is with. If the booking is being made by the service user then a
picture of the appointment letter will be accepted.

Feedback and reviews
Clarion UK welcomes and encourages feedback about our products and
services and the people who provide them. We view this as a positive
method for continually reviewing and improving the way we do business.
We will endeavour to provide clients, customers, suppliers and partners with
a clear understanding of the products and services offered and a simple
procedure for making positive suggestions toward improving them.
We aim to achieve the highest levels of customer satisfaction. However,
it is inevitable that our levels of service and quality of products may not
always meet our clients’ expectations. Under such circumstances they must
have the confidence and means to share their concerns with us, and the
knowledge we will investigate shortcomings quickly, fairly and objectively.
You can leave an anonymous review on our website: www.clarion-uk.com/
leave-a-review/
In the event a complaint is made, to deliver an effective and timely response
we will:
•
•
•
•
•

Acknowledge all complaints within 24 hours
Respond to all complaints within 1-3 working days.
Be courteous, sympathetic and respectful at all times.
Provide feedback on progress where it is appropriate to do so.
Ensure all Clarion UK personnel are familiar and compliant with this policy
and procedure.
Review this policy regularly, and report against its performance quarterly.
For more information on our complaints procedures please check
the Clarion UK website: www.clarion-uk.com/complaints-policy
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